NSCC Online Registration: Troubleshooting
Parent Education/Child Study Laboratory
When do I register?

· It is important to register well before the registration deadline, so if you experience difficulty, you have time to work through it.  Your Parent Education Instructor should provide you with a registration deadline for your class.  
· Online Registration hours are 5 a.m. - 11 p.m., 7 days a week
How do I register?
· Go to http://old.northseattle.edu/kiosk/ and follow the prompts.  You can also refer to the step-by-step registration instructions provided by your instructor.
Where do I find my SID (Student ID)?
· If you have taken classes with NSCC before, your SID remains the same.  If this is your first class with NSCC, this number will be provided when you apply.  It looks similar to an SSN and will likely start with “980.” If you have misplaced your SID number, you can request it from NSCC’s registrar (ARRC) office at 206-527-3664.
What is my PIN?
· Your PIN is your birth date: MMDDYY. 
What if my PIN is not working?

· If your PIN does not work, it is likely because NSCC never received a birthdate, or because someone misread/mistyped it when entering the information.  If you have misplaced your PIN number, you can request it from NSCC’s registrar (ARRC) office at 206-527-3664.
· It is recommended that you visit the office in person with photo identification for faster service.
What is my item number?

· This number will be provided by your Instructor.  This is a four digit number usually beginning with “64.”
What if I registered but did not pay?

· If the system did not accept your card, or you were not prompted to provide payment information, try again online to pay.  If you are unsuccessful, you will need to go to the Campus Cashier’s Office at NSCC and pay for your class. This Campus Cashier’s office is located in College Center, Second Floor.  
· Debit Cards are not accepted when registering online.
What if I did not register before the NSCC deadline?

· If you failed to register before the NSCC college registration deadline, you will need to visit the Admissions/Registration Office, College Center, second 
floor, to register in person.  Let the office know that you are registering for a Parent Education course, which is open for continuous enrollment.
How do I contact the Admissions and Registration Office?
· Hours:  Regular Business Hours

  

Monday - Thursday, 8am - 4:30pm

  

Friday, 9am - 4:30pm

  

During the week prior to the start of the quarter and through the 10th day 


of the quarter:
  

Monday - Thursday, 8am - 6:30pm
  

Friday, 9am - 4:30pm

· 206-527-3663


You may also leave a message at this number during non-regular business hours and 
your call will be returned before the end of the next business day.

· Location: College Center, Second Floor

· ARRC Email Address:  [image: image1.png]


  ARRC@sccd.ctc.edu
This information can also be found at http://www.northseattle.edu/enroll/admit/
How do I contact the Campus Cashier’s Office?

· 206-527-3627

· Office Hours:   Monday-Friday, 7:30 a.m.-4:30 p.m.

· Location: College Center, Second Floor 

The Cashier's office is the place to go to pay tuition and fees.  This is also where you will purchase a parking permit if you will be on campus regularly.
